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WNHucTpyKIms _
0 TIOPSA/IKE OKa3aHus CUTYyallMOHHOM TOMOIIY MHBAIUAAM K APYIHM MajIOMOOMIEHBIM
rpakIaHaM MIPH MOCEIEHIH
MAJIOY n/c Ne 155 ropona Tromenu

1. O61mue noI0XKEHUS

1.1. Hacrogmas MucTpyknms paspaboTaHa B COOTBeTCTBHH ¢ DefepalbHBEIM 3aKOHOM OT
24.11.1995 Ne 181-®3 «O cormambHON 3amuTe HMHBATUAOB B Poccuiickoil ®emepanumy,
®eepanbHEIM 3aKOHOM 0T 29.12.2012 Ne 273-03 «O6 obpazoBanuu B Poccuiickoii @enepamum,
®enepanbHeM 3akoHOM OT 01.12.2014 Ne 419-03 «O BHeCEHHH H3MEHEHWI B OTIEJILHEIE
3aKOHOAATEeIbHBIE aKThl Pocculickoit denepanuy Mo BOIPOCcaM COTTUATBHON 3aIUTEH WHBAINOB
B CBA3M ¢ parupukannedl KoHBeHIMH O mpaBaX WHBAJIUIOB», llepeyHeM HAIMOHAIBHBIX
CTAH[IAPTOB M CBOJOM MpaBHil (YacTed TaKWX CTAHNApTOB U CBOAOB IPABHII), B PE3YILTATE
IPUMEHECHUSI KOTOPBIX Ha 0043aTENbHOM OCHOBE ofecreumBaeTcs COONIOCHHE TpeOOBaHMiA
OeniepanbHOro 3akoHa «TexHudeckuit pernmaMeHT O Ge30MACHOCTH 3IaHMi U -COOPYKEHMID»,
yTBepkaeHHBIX [locranosnenueM IlpaBurenscra Poccuiickoit @eneparun o 04.07.2020 Ne 985,
IIpukazom Munucrepcrsa o6pazoBanusd U Hayku PO ot 09.11.2015 Ne 1309 «O6 yTBepkaeHAn
Iopsinka obecrieuenns yciIoBuil DOCTYIHOCTH IJI1 MHBAIMAAOB OOBEKTOB M IIPENOCTABIAEMBIX
yenyr B chepe oOpa3oBaHMs, a Takke OKa3aHWsS WM IPH 3TOM HEOOXOIMMOH IOMOIII,
Meronuuecknmu  pexkoMeHpanmusMu  OOGIIEPOCCHIICKON — OOIIECTBEHHOM  OpraHU3alHu
«Bceepoccuiickoe 00mecTBO MHBAMUAOBY «O MOTPeGHOCTSX B TIOMOINM PasiMYHEIX TPYIII
MHBAJIM/IOB IIPU OKa3aHMHU YCIIyT Ha 00BEKTaX COIMANBHON HHPPACTPYKTYPEI».

1.2. Hacrosimas MHcTpyKims paspaboTaHa B IIeNIX HOBBINICHNS KaUeCTBA U JOCTYIIHOCTH
yeryr, mpepocraBiseMsix MAJIOY nm/c Ne 155 ropoma Tromenum (mamee — YupexjueHwue),
VHBAITUIAM U IPYTHM MaJIOMOOMIIBHEIM IpakiaHaM, oOecTiedeHus GeCIpeIsITCTBEHHOIO JOITYCKa
YKa3aHHBIX KaTe€ropuii IpaKAaH B 3[aHUS U IOMEINEHHs Y UpeKaeHus (nanee — 00HEKTEL).

1.3. Hacrosmas MHCTpyKI1s onpe/esieT OTBETCTBEHHOCTh, BYHKIIUH, IOPANOK JAeicTBUiA
B paboTe YupexueHus IIa o0ecleueHns MaKCHMalbHO YIOOHBIX YCIIOBUYM B PealM3aluyl IIpaB
rpakJlaHaM U3 9HCJIa IPpakIaH ¢ HapyIICHASIME QYHKIMHA OIOPHO-ABUTaTeNbHOTO anmapaTa (B T.4.
WHBAJIM/IOB-KOJISICOYHHKOB), JIIOAEH ¢ HENOCTATKAMHU 3pCHIS (CICTIBIX U CIa00BUIAIINX), TIOAEH C
nedexramu ciryxa (TIIyXuX U cIabOCIBIIANINX ), MATOMOOMIEHEIM IPaKIaHaM.

1.4. WMucrpyknms oOsg3aTenbHa K IPUMEHCHHIO BCEeMH paGOTHUKAMH YUpesKIeHHS,
COTPpY[HUKAaMHU OXPaHBbl, OTBETCTBEHHBIMU JIAIAMH 3a OKAa3aHWE CHTYAI[HOHHOW IIOMOIIA
UHBAIMJAM H JPYTUM MaJOMOOUIBHEIM IpaKJaHaM IIPU IIOCEIIEHWH OOBEKTOB YUpPEKICHHS
(asiee - OTBETCTBEHHEIE JIUIIA).

PaGorauku YupexaeHus, COTpYAHUKA OXPaHBI IOISKAT 0OA3aTEIBHOMY 03HAKOMIIEHHIO
¢ Hacrosel MHCTpyKITHueH. :

1.5. B menax Hacrodmieit HCTPYKIIMK UCIIOTB3YIOTCS CIIEAYFOIIUE IIOHITHS:

CUTyallMOHHAsl MOMOIIb - IIOMOIIb, OKAa3bIBA€Mas OTBETCTBEHHEIM JIAIOM HHBAIHIY U
APYTUM MaJOMOOMIIBHEIM TpakJaHaM B LEJIAX MPEOJOTIEHUS 0apbepoB, MPEISTCTBYIOMUX €My
[OJTy4aTh yCIyTH, OKa3bIBaeMBble Y UPEXKICHUEM HACEICHUIO, HapaBHE C APYTUMH JIUIAMU;
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MAaIIOMOOHIIBHEIE TPaKaHe - JIUIA ¢ OTPAHUYCHHBIMU BO3MOKHOCTAMH 370POBLS (Hanee —
auna ¢ OB3), nula NEHCHOHHOTO BO3pacTa, rpaKiaHe ¢ MAJOIETHHMHU IETHMH, B TOM UHCIIE
HCTIONB3YIOIIE AETCKUE KOJIACKM, OepeMEHHBIE KEHIIUHBI, APYTHe JIMIA ¢ OrpaHWYEHHBIMH
CIIOCOOHOCTSAMM ~ WJIM  BO3MOMKHOCTSIMM ~ CAMOCTOSITEIILHO [IEPEBUTaTECA, OPHEHTHPOBATECS,
00IIaThCs, BBIHYKACHHBIE B CHIy YCTOWYMBOIO WM BPEMEHHOTO (H3HIECKOrO HETOCTATKA
HUCIIONB30BATh Ul CBOETO IEPEABIIKCHHUSA HEOOXOMMMEIE CPENCTBA, MPHUCIOCOONEHHS M (MIIM)
co6aK-TIPOBOHUKOB.

Wuble moHATHA B HacTOsIIEH HCTPYKIHMK UCTIONB3YIOTCA B TEX K& 3HAUCHMSX, UTO U B
HOPMATHBHEIX aKTaX, YKa3aHHBIX B IIyHKTe 1.1 HacTostmeit MHCTpyKIUH.

2. Opranuzanus paGoOTE ¢ MHBATUIAMU U MaIOMOOWIEHEIME IPaKIaHAMHE
IIPY ITOCELEHUH O0BEKTOB Y UpEKACHUS

2.1. B mensx obecrieueHns OeCHPEIATCTBCHHOTO JOCTYIa HAa OOBEKTH YUpesKICHHS
UHBAIUJIOB ¥ JPYTUX MaJIOMOOMIBHBIX IPaXIaH, YUpexkIeHHeM 00eCIeUMBAIOTCA YCIOBHA B
COOTBETCTBHH C TPEOOBAHUAMH, YCTAHOBIECHHBIMHI 3aKOHOJATEIBHBIMA U WHBIME HOPMATHBHBIMU
IIPAaBOBEIMH aKTaMH.

2.2. OTBETCTBEHHBIE JIMIA 3a OKa3aHWE CHTYAlMOHHOW MOMOINY WHBAIMAAM U APYTUM
MaTOMOOMIIBHBIM IPaXJaHaM Ha3HAYAOTCS IPHKA30M PYKOBOMUTENS Y UpEsK IEHN.

2.3. Ilpn HaXOXKIEHMU MHBAIMIA WM MaTOMOOGHIBHOIO IPaKIaHWHA HA TEPPUTOPHHE, B
MOMCIICHUAX YUPEKICHUS €My OKa3hIBACTCSA CUTYal[MOHHAS [TOMOIIb:

IIPY BXOJIE€ Y BEIXO/IC U3 3/IaHNS;

IIpY TIEPEMEIICHUN BHYTPH 31aHUA, IIPU IIOABEME U CITYCKE C JIECTHHIIEI,

IIOMOYb Pa3/IEThCS U OJCTHCS.

2.4. PyxoBomurenb VYUpeKIeHHSA, PAaGOTHUKA YUpEKIEHHS IIPH OCYIIECTBICHHN
JOJDKHOCTHBIX OOSA3aHHOCTEH, B TOM UHCIE IIPH OPraHU3aluy JUYHOrO IpUeMa HHBAIHIOB MK
APYTHX ManoOMOOMIBHBIX TPaIaH, JOIDKHEI COOMI0NaTh TpeGoBaHus HacTosmelt MHCTpyKIuy, a
Taoke Meroquueckue pexomenaaruy «O MOTPeGHOCTSIX B MOMOINY Pa3INYHEIX TPYIII HHBAIHAIOB
IpY OKAa3aHWHM YCIyr Ha OOBEKTaX COLUANbHOM WHOpacTpykType» O6mepoccuiickoit
o0ImecTBEHHOM opranusanueit «Bcepoccuiickoe 00IIeCTBO HHBATHIOBY.

3. ConpoBox/IeH1e NHBAIUIOB ¥ MATOMOOMIBHEIX TPaKIaH
IIPY ITOCEIEHUH O0BEKTOB Y UPEKICHUS

3.1. JleficTBrS COTPYIHUKA OXPAHBI B YUPEKICHUHU TIPY OKA3aHUH CHTYAI[MOHHOM TOMOIIH
UHBATHUIY WK MaJIOMOOMIBHOMY TpaKIaHUHY:

3.1.1 Ilpw cpabaThiBaHMH KHOIKH BBI30BA OO BHIABICHUM TOCETUTEIS C OrPAHUYCHHEM
NEPE/BIKEHNA  (Ha KOJSICKE, KOCTBUIAX, C TPOCTBIO), B TOM 4HWCIE IO MOHHTOPY
BU/ICOHAOIIIOIEHNS, BRIXOIUT Ha YJIUILY, OTKPHIBAET BXOMHEIE JIBEPH.

3.1.2. OxasbIBaeT IIOMOIIE IIPU BXO/IE B 3[[aHKE Y UPEsKISHHA.

3.1.3. VTouHsieT, B KaKOU MOMOIIM Hy’Ka€TCsl HHBAIIM/ WK MATOMOOUIBHEIT Mpak IaHHIH,
LIEJIb TOCEIEHUA Y UYpEiKICHU. ,

3.1.4. CoobmaeT OTBETCTBEHHOMY JIHITY 32 OKA3aHKE CUTYAIMOHHOM TOMOIIH O TOCEIEHUN
YUpexKICHUS HHBAIIMIOM WIIH MATOMOOHIIBHBIM IPXIaHUHOM C OTpaHMYEHHEM IIepeIBUKCHIL.

3.1.5. Jlo npu0BITHs OTBETCTBEHHOTO JIMIA 32 OKA3aHUE CHUTYalMOHHON TOMOIIY COTPY IHHK
OXpaHbl HAIPaB/LICT HHBANUAA WIA MajlOMOOMIBHOIO Tpa)KIaHMHA K MECTy OXHIAHUS U
00eCreurBaET €ro CONPOBOKACHUE 0 MECTA OXKUIAHHUS CIIETYIOIIIMY METO[AMH:

HHBAJIMAY C HaApyIICHHEM CllyXa JaJOHBI0 YKa3bIBACTCS HA MECTO OKHUIAHUS
(IpHIIAIIAONiA )KECT) W IIPEAJIaraeTcs CecTh,



MHBAJIKIYy C HapylICHWEM 3pCHHs CHayaja JaeTci BO3MOXKHOCTH COPHEHTUPOBATHCS B
npocTpaHcTBe. Heobx0aMMo IPUKOCHYTCA K €T0 TIedy WX PYKe, HPEIOKHTh TIPOHTH K MECTY
OXHMIAHKS, COIPOBOKast ABIDKCHUE MK ITONCPIKKON MHBAIN/IA 32 IOKOTE/PYKY, WK HALIPABJIATD
€ro cj1oBaMu (HEMHOTO JIeBee, IIpaBee).

3.2. JleficTBUS OTBETCTBEHHOIO JIMIIA IIPY OKA3aHHH CUTYAIMOHHOM IIOMOIIM MHBAIHY WK
MaJIOMOOMIIBHOMY TpaXIaHWUHY:

3.2.1. Ilpu BcTpeye ¢ MHBATUIOM HIA MAJOMOOWIBHBIM TPaKIAHHHOM OTBETCTBEHHOE
JIMIIO 338 OKA3aHUE CUTYAIIMOHHOM ITOMOIIM JOJIKHO:

1) coo6muTE CBOO (haMIINIO, UM, OTYECTBO, 3aHUMAEMYIO JOJDKHOCTD M BEIICHHTb, IO
KaKOMy BOIIPOCY OOpaTWiICsA TPaKJaHWH, paccka3aTh 00 OCOOCHHOCTSX 3MaHMs YUpeKIeHUs, B
TOM YHCJIE€ O KOJIMYCCTBE ITaKEH, HaIW4MU JIU(TOB, IOPYUIHEH, MPYrHX NPHUCIOCOOIEHUN H
YCTPOMCTB JULSL WHBAIWIOB IPUMEHHTENHHO K €ro (yHKIHOHAIBHEIM OIpPaHHYEHMIM,
PACTIONIOXKEHUM CAHUTAPHBIX KOMHAT, BO3SMOXKHBIX IIPEIITCTBUAX (6apbepax) Ha IyTH | T.1.;

2) COOOMHUTE O MECTAX PACIOIOKEHHUS JOIDKHOCTHBIX JIMII, CHENMATUCTOB YUPEeKICHHUS, K
KOTOPBIM IPHIIIII IPAXKTAHUH, X MECTaX UX PACIIONOKEHNS B 3aHHH, B KAKOM KaOWHETE U K KOMY
00paTUTHCsI TI0 BOPOCAM, KOTOPEIE MOTYT BO3HUKHYTH B XOJI€ NPENOCTABIECHHUS YCIYTH.

3.2.2. Ilpu cOMpOBOYKIEHNY HHBAJIH/IA M MAIOMOOMIBHOIO TPaKIaHMHA K MECTY IIpUEMa
OTBETCTBEHHOE JIMIIO 33 OKa3aHME CUTYAlMOHHOH IIOMOINM MOJDKHO COOMIONAThH CIIEMyIOIIde
HOPMBI:

1) uHBanMy ¢ HapylIeHHeM Cilyxa, IpeaIaraercsi CclemoBars 3a coboit. Ciosa
COIIPOBOXKIAIOTCA TOCTYITHBIMHU U HMOHATHBIMY JKECTaMU. YKa3aTh PYKOM MECTO, KyJa OH MOYKET
IPUCECTB;

2) wuHBaNMAYy C HApyIIeHHEM 3pEHHS HEOOXOAMMO MPEJIOKUTH IOMOIIb IO
CONPOBOXKACHUIO, IIOCTABUTh €r0 B MU3BECTHOCTH O HAIMYUKM Ha OOBEKTE YUpeKICHUS
MHQOPMALMOHHBIX TaONMYeK, M3TOTOBICHHBIX C WCIONB30BaHMeM mpubTa bpaitmss. [l
OPUEHTAIMH JIUIA ¢ HapYIICHUEM 3pEHNS B 3JaHUH Y UPEKACHUI HEOOXOIUMO KpPAaTKO OIHMCATh
MECTOHAX0KJICHUE, XapaKTEePU30BaTh PACCTOSHUE O ONPENEICHHBIX IIPEAMETOB, CBOEBPEMEHHO
NPEAYNPEAUTE O MPEMATCTBHAX: CTYINCHSX, HU3KMX IPHUTONIOKAX, Tpybax u T.m. IIpemioKurh
HE3pA4eMy CaMOMy BEIOpATh, ¢ KaKO# CTOPOHBI eMy YI00HO MATH (OOBIYHO 3TO CBOGOMHAS OT
TPOCTH CTOPOHA), MPU MEPEIBIKEHUH TIOUIEP)KUBATE ero PyKol. IIpy CIIycke MM IOIBEME IO
CTYNICHbKAM BECTH HE3PAYETO MNEPHCHIWKYJIAPHO K HUM U 0053aTelbHO II0KA3aTh IEPHIIA.
IIpoxozs ABepu miM y3Kue IPOXOMBI, BCETAa MATH BIEPEH, PYKOH HAIIPaBILL MHBATHIA TAK,
9TOOH! OH e ciIeoM. B MecTe mpreMa, He0OXOAMMO [0/IBECTH HHBAIUIA K CTYIIY ¥ HALIPABUTE
€r0 PyKy Ha CIIMHKY CTYJIa;

3) mpyieM MHBAM/IA MM MAIOMOOMIBHOTO IPaXIaHUHA, HCIIBITEHIBAOIIET0 TPYIHOCTH pu
IIEPE/IBIDKCHUN OCYIIECTBIIACTCA B XOJUIe JNHOO MHOM IIOMENEHHM Ha [epBOM dTaxe. Ilpu
CONPOBOXKICHUK IPEJTAraeTcs HeoOXOJMMas IOMOINb, KOTOpask MOXET OBITh OKa3aHa IIPH
NEPEIBIKEHUN 110 3IaHMIO. 3allpelaeTcsl MPUKacaThcsl K MHBAIMTHON KOMSICKE M MEHSAThH ec
MECTOIONOKEHNE 03 COIIacys MHBAIUA MM MaJOMOOUIBHOIO rpaXIaHuHa. IIpu OTKpEITHY
TOKEIBIX NIBEPeH, IPU IEPeABIKEHUU 1O MapKeTy MM KOBpaM C JUIMHHEIM BOPCOM
PCKOMCHIYETCS NPENIOKUTH IIOMOINb WHBAIMAY WIM MaJOMOOWIBHOMY TIpakIaHUHY,
TOJIB3YIOMEMYCSl MHBAJIUIAHON KOJSACKOM MM KOCTBUIIMH. Heo6Xoa¥Mo IOMHHTB, 4YTO
VHBAJIMIHBIE KOJACKH OBICTPO HAOMPAFOT CKOPOCTH, U HEOXKUIAHHEIE PE3KUE HOBOPOTHL M TOTIKH
MOIYyT MpPHBECTH K IIOTEPE pPAaBHOBECUS M ONPOKUABIBAHUIO HHBAJIMIHOW KOJSCKHM. Eciu
CYWICCTBYIOT ~ apXUTEKTypHBIE  0Oapbephl, HEOOXOAMMO IpeAyNpEeIWTh HHBAIAAA  WIH
MaJOMOOHMIIBHOTO IpakKJaHHHA 00 WX HANWYWH, YTOOBI YKA3aHHOE JIUIIO UMENO BO3MOKHOCTD
IPUHUMATh PEIICHHS O TPACKTOPUH JIBIDKSHUS 3apaHee;

4) MHBaIMIy C HApyIEHUAMH MHTEIUIEKTa TPEIaraeTcsl CIeI0BaTh 3a co6oil, nepes HuM
OTKPBIBACTCA JBEPE, U IPEUIAracTcs 3aHITh MECTO [IOCETUTENS.
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3.2.3. B OTHOLICHHUH JIUIT TEHCHOHHOTO BO3PACTa, TPAKIAH C MAJIONCTHAMY JETHMH, B TOM
UHCJIC HCHONB3YIOIMM NETCKUE KOJLICKH, OTBETCTBEHHOE JIUI0 3a OKA3aHWE CUTYALHOHHOM
[IOMOIM MODKHO YTOYHUTH y TAKUX JIAL, B KaKOM IOMOIM OHM HYXHAOTCI B IIE/IIX
OECIIPEILITCTBEHHOr0 M KOM(OPTHOTO MOCEIIEH s YUPEKIeH s U IIPH HEOGXOMMMOCTH OKa3aTh
TpebyeMyIO ITOMOILLb.

3.2.4. ITo OKOHYaHMH IPENOCTABICHNS yCIIyTH (IIPHeMa) OTBETCTBEHHOE JIMI0 33 OKA3AHME
CATYalIOHHOH TMOMOIIM IIOMOIacT HMHBAIMIY MIH MalOMOOWIBHOMY TPaXIaHMHY BEIATH
(BBIeXath) M3 KabuHeTa (IIOMEIIEHNS), OTKPEIBAET IBEPH, COLPOBOYKIAET rpajkIaHUHA IO BEIXOZA
U3 3[IaHWS ¥ IIOMOTAET IOKUHYTH Y UpEIKICHHUE.

4. O61mue mpaBua STHKETA IIPX OOIIEHUH ¢ HHBATHIAME
u auiamu ¢ OB3

4.1. Ilpm nocemenuun VYupexJeHAS HHBATUIAMH U auiaMma ¢ OB3  pabGoruHukam
YupexaeHus Heo6X0uMO COOMIONATh OOLIMe MPaBUIa STUKETA IPU OGLICHUH ¢ YKa3aHHBIMHU
JIALAMH B 3aBUCHMOCTH OT KOHKPETHOU CHUTYaI[VH:

4.1.1. Ilpu pasroBope ¢ wuHBaIMAOM wWwIH JuimoM ¢ OB3 oOpalarecst  ClIemyer
HCTIOCPEACTBCHHO K HEMY, & HE K COINPOBOXKIAIOIIEMY, KOTOPEIHA IPHCYTCTBYET IIPH PasTOBOPE.
IIpu sHakomcTBe ¢ uBaTHIOM HiH JiuioM ¢ OB3 peKoMeH/IyeTcs [0KATh EMY PYKY.

4.1.2. TIpu BCTpeue co CiTembIM WK CIaGOBUIAITIAM JIMIIOM, HEOOXOMMMO HA3BATh ceGs U
APYTHUX HPUCYTCTBYIOMUX Jironei. ITpu npoBenennn obmielt Gecesibl CIeayeT MOSCHATh, K KOMY B
JaHHBIA MOMEHT 0OpallleH pa3roBOp, ¥ Ha3hIBATh ceOsl. _

4.1.3. Ecnu wmmBamumy wmniu sumy ¢ OB3 mpemaraercss oMo, PEKOMEHYyETCS
TIOMOKIATh, IIOKa YKAa3aHHOE IMIO €€ NPUMET WM OTKaXKeTCi OT IOMOIIM, a B CiIydac
IIOJIOXKUTENBHOTO OTBETA CIIPOCUTH, UTO U KaK JIENIaTh I OKA3aHUS TIOMOIITH.

4.1.4. Tlpu pasroBope ¢ WHBAIMAOM WX JHIOM ¢ OB3, HCIBITHIBAIOIIIM TPYIHOCTH B
OOINEeHNH, HEOOXOIMMO BHUMATEIBHO CIIYIIATH €0, GBITh TEPIICIABEIM 1 JKIATh, KOTIa yKa3aHHOE
JIUI0 CAMOCTOSTENIFHO 3aKOHYHT (pasy.

4.1.5. Ilpu OOIIEHWH C JMIOM C HapyIICHHIMH OIIOPHO-IBUraTEILHOrO ammapara,
TIONB3YIOMMMCS MHBAIUJHON KOJLICKOW WJIM KOCTBUIAMH, PACIIOJNAraThCs CIEAYeT HA OHOM
SPUTCIBHOM YPOBHE MIIU Cpa3y B Hayalle PasroBOPa CECTh IPSIMO IIEpe] HUM.

4.1.6. IIpu pasroBope ¢ nHBanuI0M WK Jwrom ¢ OB3 ¢ THIEPKAHE3aMH (ITaTOJIOTHYECKIE
BHE3AIHO BOSHUKAIOIIME HENPOM3BONBHBIC [BIDKCHHS B DA3IMYHBIX TPYINNAX MBIIIL) HE
AOIIyCKAETCA pearnpoBaTh Ha HENPOU3BOJIBHEIE IBIDKEHIS YKA3aHHOTO JIHIIA. N

4.1.7. Ilpu oOlmeHNH C JNIOM, MMEIOIUM HAPYIICHHE Ciryxa, HeOOXOIUMO IPHUBIIEYD
BHUMAHHC YKa3saHHOTO JIMIa JBIDKCHHEM DyKH. B mpoliecce auanora ¢ yKasaHHBIM JIHI[OM
PEKOMEHIYETCA CMOTPETh MPAMO B IV1a33, TOBOPUTH MAKCUMAJIBHO YETKO, BHATHO IIPOU3HOCHTE
OKOHYaHHMS CJIOB, IIPEIUIOTH i MECTOMMEHUSI.

5. Opranusanys JINYHOTO IPYEMA HHBATUIOB

5.1. Oprauusanms JUIHOro IpUeMa HHBATHAA C HAPYIICHHEM ciyxa.

5.1.1. JIns mpuBlieueHns BHUMAHUS HEOOXOIUMO Ha3BaATh HHBANIKIA IO UMCHH 1 OTYECTRBY,
d, B ClIydac OTCYTCTBHA PCAaKUMM, CIErKa MPUKOCHYTBCSA K €0 PyKe WM IPUBICYb BHAMAHHUE
JKECTOM PYKH.

5.12. B ciyuae CIIOXXHOCTEH C YCTHBIM OOIICHHEM NpejIaraeTcs BECTU OHUAJIOT B
IIICEMEHHOM BHUJIE.

5.1.3. B mpomecce auarora ¢ JUIOM ¢ HapyIIeHHEM CllyXa ClIe{yeT CMOTPETH IIPAMO
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Ha Hero. He 3aTeMHATH JMIO, HE 3aropakuBaTh €ro PYKaMmd, BOJOCAMH WIH KAKHMH-TO
npeaMeTamu. JIUIo ¢ HapyIeHneM ciiyXa JOJDKHO HMETh BO3MOKHOCTE CJIEIUTH 3a BEIpQ)KCHUEM
Jnna cobeceHmKa.

5.1.4. Tlpn oOImeHHE TOBOPHTH CIIEMYET MAaKCUMAIBLHO YETKO, ApTUKYIUPYS U 3aMeJyIss
CBOH TEMIT PEYH, BHATHO HPOM3HOCHTH OKOHYAHHUS CJIOB, TIPEMLIOTH W MECTOMMEHMS, TaK Kak
AGHHAA IPYIIA JIAL] UCTIBITBIBACT 3HAYMTEIBHEIC 3aTPY/IHEHHA B BOCIIPHSTAN OT/IEBHEIX 3BYKOB.
B pmmanore wucmome3oBath mpocThle (Gpassl W u3Gerarh HECYIECTBEHHBIX CJIOB, IIpH
HEOOXOMMOCTH TIepedpasrupoBaTh COOOIIEHHE ¢ HCIONB30BAHHEM 60JIee IIPOCTBIX CUHOHHUMOB,
€CIIi COOECETHUK HE TOHSIT HHPOPMAIHIO.

Ecnu cotpynnuk coobuaeT nHMOpMAIUIo, KOTopask BKIIOYAET B ceGs CIOKHEIIR TEPMUH,
PCKOMEHAYETCs UL BOCIIPUATHS JIMIIOM C HapyIIEHUEM CIyXa HAIIUCaTh €€, WX JOHECTH JIFOOLIM
JPYTUM CIIOCOOOM, HO TakK, YTOOKI OHA GBIIA TOUHO ITOHATA.

5.1.5. llpu paGoTe ¢ OaHHOM TIPYNION JMII BO3MOXHO MCIIONB30BATH S3BIK JKECTOB,
BRIDAKCHUE JIMLA W TENOABWIKCHMS JUIA IOSCHEHHS CMBICIA CKAa3aHHOro. Eciu o6IieHue
IPOUCXOIUT YEPE3  CypAONEPCBOJUMKA, HEOOXOMUMO 0OpamaThesi HEMOCPENCTBEHHO K
COOECETHUKY, a HE K TEPEBOIUMKY.

5.1.6. Ilpy BO3HUKHOBEHWH HEOOXOJMMOCTH O3HAKOMIICHHS C JIOKyMEHTaMH,
IIPEOCTABILIEMBIMUA MHBAIMIOM, JIUIO, OCYIECTBIIAIONIEE IIPUEM, KOMMEHTHPYET JOKYMEHTEL
KOTOPBIC HY KHBI [JIs1 pEIIEHHUS BOIIPOCa, CBA3aHHOIO C IMYHEIM ObpallleHneM uHBaiua. B ciydae
IIPEIOCTABICHUA HETIONHOTO KOMIUIEKTa JOKYMEHTOB, JIMIIO, OCYLICCTBISIOIIEE IPHEM, B
IHACEMEHHOM BHJIE COO0IIAeT MHBAKY IePeYEHb HEJOCTAOIIMX JOKYMEHTOB.

5.1.7. HeoGxomumo coGmrofaTe OOIIME STHYECKHE HOPMBI OOIIEHHS ¢ HMHBAIUIOM,
UMCIOIIUM HapyLIeHue ciyxa. He ykaselBaeTcs Ha rpaMMaTUdYecKHe OIIMOKW, HE MeIaroTcs
3aMEYaHuA 110 YCTHOU peun.

5.2. Opranuzanus JUIHOTrO NpHeMa HHBAIUAA C HAPYIIEHUEM 3PEHNUSL. _

5.2.1. Ilpu oOmenny HEOOXOUMO YUMTHIBATH MOCTOSHHYIO HEOOXOMMMOCTS MHBAIMIA B
OPUCHTAIMK B IPOCTPAHCTBE. ECiu 11110, OCYIMECTBIAIONIEE IPHEM, [IEPEMEINAETCs 110 KaOUHETY
VTH TIOKMJIACT €ro - CBOM JICHCTBUA CONpPOBOXKAAeT romocoM. Ecim B Xome mmyHOro mpuema
BO3HUKIIA HEOOXOAMMOCTS IPHUTJIAIICHHS APYTHX PAGOTHUKOB YUPEKIEHHS, HY/KHO IPEICTABHTE
UX U JaTh MM BO3MOXKHOCTH BEIPA3UTh T'OJIOCOM CBOE IIPUCYTCTBHE.

522. 1lpu BO3HUKHOBCHWH HEOOXOJMMOCTH O3HAKOMIICHHS C JIOKyMEHTaMH,
IPEAOCTABIICMBIMA  MHBATTMIIOM, HE HapylIaeTcs MOPANOK MX pacmoioxenus. HeoGxomumo:
KOMMCHTHAPOBAaTh CBOM JCHCTBHS W HA3hIBATH JOKYMEHTE, KOTOPHIE HYXKHBI JJIi PEINCHHS
BOTIPOCA, CBA3aHHOIO C JIMYHBIM OOpallleHneM HMHBAIUIA. B cilyyae mpemocTaBIeHus HEMOIHOro
KOMIUTEKTa JIOKYMEHTOB HEOOXOAMMO COOOIIUTE B IIHCEMEHHOM BHAE HHMOPMALIO O
HE/IOCTAIOMUX NOKYMEHTAX, a TakkKe, 10 MpockOe MHBAIUMA, 3aIMCaTh WHPOPMAIMIO HA €ro
JTUKTO(OH.

52.3. B cmydae HeoOXOMMMOCTH MOANNCHA WHBAIUIA Ha JOKYMEHTE JIHIIO,
OCYIICCTBIIAIOMEE IPUEM, YUTACT €ro, yOeXHaeTcs B IIOHATHM HWHBAIUIOM H3I0MKEHHOMN
MH(OPMALIIH, & TAKKE MPETaTraeT IIOMOIb B [IOAMCAHAHN JOKYMEHTA - PACIIONAraeT JOKYMEHT
IIOJT aKTUBHYIO PYKY, HallpaBJLICT YKa3aTEeNbHBIH [TAJIEI] 3TOM PYKH B MECTO, TJe TOIKHA HAYAThCS
IIOJIIIHCE. _

5.2.4.  Heobxomumo cobmonars oOIIME 3TUYECKHE HOPMEI OOIICHHI ¢ HHBAIMIOM,
UMCIONIUM HapYIICHUE 3PCHUs, - U30eraTh U3IMIITHEH KECTUKYIIAIUY, B CIydae HeOOX0IHMOCTH
UTCHWUS NOKYMEHTAa MPEyNpeAuTh O Hadaue NeHCTBUA, OGECIEeYHTh OTCYTCTBHE IIYMOBEIX
ABIEHNH B KabMHETE (OTKIIOYHTH WIKX MAKCUMAIBHO CHU3UTH TPOMKOCT CHTHAIIOB TeNneQOHOB,
HAXOIAIINUXCS B KAOUHETE).

5.3. Opranusanys JUYHOTO IPHeMa HHBATUIA C HHTEIEKTYJIbHEIM HApYLICHUSIMH.
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53.1. Ilpu oOmenndn HEOOXOZUMO WCIIOIB30BATH KOHKPETHBIE  (OPMYITUPOBKH,
U3IOMCHHBIC JOCTYIHBIM U TIOHATHBIM S3bIKOM. Pedb fo/mKHA GBITH CHOKOMHOM, Ge3 KoTebanuii
TeMOpa ¥ CKOPOCTH H3II0XKEHUs MH(POPMAIIHH. IIprt BO3MOXKHOCTH yCTHas MHMOPMAIMS [OJKHA
COIPOBOXAATHCS MILTIOCTPATUBHBIMU WM HACHMEHHBIMA MATEPUAIAMH.

5.3.2. 3anpemaercs nepeGUBaTh, IONPABILSITH AAHHOE A0 U (wmm) noroBapuBaTh Gpasy 3a
HUM. ['OBOpHUTEL crieflyer TONBKO TOra, KOrfga COGECETHHK 3aKOHUMI (bopmynupoBaTh cBOIO
MBICJIb.

5.3.3. Tlpu pa3sroBope peKoMeHIyeTcs CMOTPETE B JIMIIO COOECENHUKY, IIOEPKUBATE
BU3YaJIbHBIA KOHTaKT. B Geceme crapaThes 3ajaBaTh BOMPOCEH, KOTODEIE TPeOYIOT KOPOTKHX
OTBCTOB MJI KMBKA I'OJIOBEI, IIOATBEPIXKIAOIINX, YTO HHGDOPMAIIHS BOCIPUHATA ¥ OCMBICIEHHA. B
Cilydae, eciu (hpasa He MOHATHA, PEKOMEHIyeTcs TIOPOCHT COOECETHIKA IIOBTOPUTE €.

5.3.4. Heo0xomuMo He MOIyCKaTh yCKOpEHHE pasroBopa, TaK Kak JIAIY C
VHTE/ICKTYaNnbHBIMA ~ HAapyImIeHHsIMU  TpeOyeTcss GONbINee KONMYECTBO BPEMEHH U
(opmupoBanms BeIckassiBanusa. CleyeT OBITH TOTOBBKIM K TOMY, YTO Pa3rOBOP C YKa3aHHBIM
JIAIOM 3aiiMeT 60JIbIIe BpeMeHH. IIpi BOSHUKHOBEHUHM TIPOBIIEM B YCTHOM OGIIEHIH HE00X0TUMO
TIPEIITIONUTE UCTIOIB30BATH PYTOH CII0CO0 00IIenNs (HalpuMep, HallucaTh, HalleyaTaTh).

5.3.5. HeoOxomumo coGmromaTe OOIMHEe STHUECKHUE HOPMEI OOILICHHS C HHBAIUZOM,
MMCIOTINM MHTCIUICKTyaJIbHbBIC HapyImeHus. He yxasbBaeTcs Ha rpamMmarTWuecKue OmmOKH, He
ACIAIOTCS 3aMEYaHMsA 110 YCTHOM peyn. , '

5.4. Ilo 3aBepmIeHHIO JMYHOTO NpHEMa, JTUIO OCYIIECTBISIOIEE IIPUEM, IIPUTIIAIIAET
OTBCTCTBEHHOC JIMIO 3a OKA3aHHE CUTYAl[IOHHOM IOMOINY [UIsi COTIPOBOYKICHUS MHBAIMNA MIIH
MaJIOMOOMITEHOTO TPaK/IaHMHA JI0 BEIXOAA U3 31aHUS (TePPUTOPUN) VYupexneHus.

6. 3aKIIFOYNATENBHEIC TTOJIOKEHUAS

6.1. OTBETCTBEHHOE /MII0 3a OKA3aHHE CUTYallUOHHOW ITOMOIIM MMEET IMpPaBo
CaMOCTOATEIPHO B paMKaX CBOCH KOMIIETEHIMH IIPUHHMATh PENIEHHS O BHAAX U CHOCO0AX
CUTYallMOHHOM IIOMOINY MHBAIUIAM U APYTUM MaJIOMOOMIBHEIM rpakaaHaM B 3aBUCHMOCTH OT
00CTOATENBCTB C YIE€TOM TpeOOBaHMit HACTOSIIEH MucTpyKIum.

6.2.  PaborHuKM  YupexjeHHS  HecyT YCT@HOBJICHHYIO  3aKOHOJATEILCTBOM
OTBCTCTBEHHOCTH, B TOM YHCJIE IUCIMINIMHAPHYIO OTBETCTBEHHOCTH 33 HECOOIIONCHHE JHOO
HCHaJIexkKamee coOmonenre 00I3aHHOCTEN, YCTAHOBICHHBIX HACTOSIICH Wncrpyxkuwmeit, npu
IIOCEIEHNUH Y UPEKACHUS HHBATUIAM U IPYTHM MATOMOOHIILHBIME rpaXIaHaMu.

6.3. CoTpyIHUKH OXpaHEI 06S3aHBI COBIIONATE TpeOOBAHUA, YCTAHOBIECHHBIE HACTOSIIEH
Huctpyxuueis. Ycaosue o cobironeHum TpeOoBaHUl, YCTAHOBIEHHBIX HACTOSIIEN WHucTpyKIiuei,
COTPYAHHKaMU OXpaHBl BKIIFOYAIOTCS B JIOTOBOP C OpraHH3alUeH, OCYIIEeCTBISIONmEH OXpaHHEIE
yeayra. Hecobmonenne nubo HeHamIexkalee CoOIIOIeHUC TpeOOBaHUM, YCTAHOBIIEHHBIX
HacToAmell VHCTpyKImel, COTpyIHMKAMM OXpaHEI SBJIAETCH HECHAJIEXKAIUM HCIIOJIHEHUEM
YCIIOBHH IOTOBOpA Ha OKa3aHUE OXPAHHBIX YCIYT U BJICUET 38 COOO0H OTBETCTBEHHOCTE OXpaHHOH
OpTaHUM3aIIK B COOTBETCTBHH C YCIOBHSAMHU 3aKTIOYEHHOTO JOTOBOPA.
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