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Nuctpyxuus
0 TOps/IKE OKA3aHMs CHTYal[HOHHOMN TIOMOIIM MHBAJIM/IAM 1 JPYTUM MATOMOOMIEHBIM
rpax<JlaHaM MU TOCELICHUH
MAJIOVY n/c Ne 155 ropona Tromenu

1. O0mwe noJI0KEeHUs

1.1. Hacrosmas MucTpykims paspaboraHa B COOTBETCTBMU C DejepaibHBIM 3aKOHOM OT
24.11.1995 Ne 181-®3 «O coumanpHOl 3amure WHBAIALOB B Poccuiickoit ®denepanum»,
deepanbHEIM 3aK0HOM 0T 29.12.2012 Ne 273-®3 «O6 o6pasoBanuu B Poccniickoi denepauuny»,
®enepanbHbM 3akoHoM 0T 01.12.2014 Ne 419-®3 «O BHeCeHHH H3MEHCHHH B OTICIBHBIC
3aKOHOJaTebHbIe akThl Poccuiickoit deaepaliuy 1o BOIpocaM COIMaIbHON 3alUThl HHBAJIM/I0B
B cBs3M ¢ paruduxanueii KoHBeHIMM O NpaBaX HHBAIMAOBY», llepeuHeM HalMOHAIBHBIX
CTaH/ApTOB U CBOJOM IpaBuil (YacTedl TaKuX CTAHJAPTOB U CBOJIOB NpaBuWiI), B PE3YJILTATE
PUMEHEHHs. KOTOPHIX Ha OOS3aTeIbHOM OCHOBE OOECIeuMBaCTCs COOJIOJCHUE TpeOoBaHMIA
denepanbHOro 3akoHa «TeXHUYECKUI PErIaMeHT o 0€301aCHOCTH 3JIaHUM M COOPYIKEHUIN»,
yTBepskaeHHbIX [locranosnenneM Ilpasurensersa Poceuiickoit Penepannu ot 04.07.2020 Ne 985,
IIpukazom Munucrepcrsa oGpasoBanust u Hayku PO or 09.11.2015 Ne 1309 «O06 yTBEpKACHUN
[Topsiika ofecrieuenust YCIOBHil JOCTYITHOCTH JUls MHBAIMIOB OOBEKTOB M NPEIOCTABISAEMbIX
ycayr B cdepe oOpaszoBaHMs, a TAKKe OKasaHUs MM IIpU OTOM HEOOXO0IUMOM TIOMOIIWY,
MeTouueckuMi  pekoMenjaiusaMu  OOmepoccuiickoil  OOIIECTBEHHOW — OpraHM3aluy
«Bcepoccuiickoe 001ecTBO UHBAIHAOBY «O MOTPEOHOCTSAX B INMOMOIIM Pasiv4HBIX TPYII
MHBAIMIOB IIPU OKA3aHHUM YCIIYT Ha 00BEKTaX COLMAIBHON HHPPACTPYKTYPBI».

1.2. Hacrosmas MucTpykius pa3paboTaHa B LEJISIX MOBBIIICHUS KaueCTBa M IOCTYITHOCTH
yenyr, mpenocraBisiemsix MAJIOY n/c Ne 155 ropoxma Tromenu (manee — YupexIeHHE),
MHBAJIMAAM U JIPYTHM MaJOMOOMIBHBIM IpaXkiaHaM, 00ecriedeH st OECIPEensITCTBEHHOrO 01Ty CKa
yKa3aHHBIX KaTErOPMiA IPaykaaH B 3/[aHNs U MOMENIEHHs Y UpeskACHIs (anee — O00BEKTHI).

1.3. Hacrosimast IHCTpYKIHs ONIpe/IeNisieT OTBETCTBEHHOCTD, QYHKIMH, IIOPSI0K ASHCTBUM
B paboTe YupexueHus Uil 00ecreueH s MaKCUMalbHO YI00HBIX YCIOBUI B pealu3allii Ipas
rpakJlaHaM U3 YKCiIa MPaKIaH ¢ HAPYIIEHUIMH QYHKIUA OIIOPHO-/{BUraTeIbHOrO arapara (BT.u.
MHBAJIMIOB-KOJISCOYHUKOB), JTIO/IEH ¢ HEOCTATKaMK 3peHuMsI (CIIETIBIX U CIa00BUIALINX), JIFO/IE ¢
nedexTaMu ciryxa (IIyXuX U caboCIbIIaNIKX ), MAIOMOOWIEHBIM IPaXJaHaM.

1.4. Wuctpykims o0s3are/ibia K MPUMEHEHMIO BCEMH pPabOTHHKAMH YUPEKICHHSA,
COTPYJHHKAMH OXpaHbl, OTBETCTBCHHBIMM JIMIAMH 33 OKa3aHWC CHUTYallHOHHOH IOMOIIHU
MHBAIMIAM U JPYTHM MaJOMOOWIBHBIM IPaKJaHaM IIPU MOCEIIEHUH O0BEKTOB YUpEeXKIACHHUs
(najnee - OTBETCTBEHHBIE JIULIA).

PaGOTHUKH YUpeKIeHHs, COTPYHUKU OXPaHBI MOIEKAT 00A3aTEIBHOMY 03HAKOMIICHHIO
¢ HacTosmel MHCTpyKIuen.

1.5. B nensax "Hacrosmei VHCTpYKIIMHA UCIIONIB3YIOTCS CIICTYIOIINE ITOHATHSA:

CUTYaI[MOHHAsI TIOMOIb - [OMOIIb, OKa3bpiBacMas OTBETCTBEHHBIM JIMIOM HHBAIULY H
IPYTEM MaJOMOOWJIBHBIM IPaXIaHaM B LENSX MPEOIONCHIS 0aphepoB, NPENATCTBYIOMMX CMy
T0JIy4aTh YCIYTH, OKa3bIBaeMble Y UpEXKICHUEM HACEIICHHUIO, HAPABHE C APYTUMHU JIUIAMU;
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MaJIOMOOHIILHBIC IPAXK/IAHE - JIAIA C OTPAHHYCHHBIMA BO3MOKHOCTSMHU 310POBbS (masee —
mana ¢ OB3), ymia neHcHoHHOro BO3pacta, rpak/iaHe ¢ MalOIETHHMH JETHMH, B TOM UYHCIE
MCIOJIB3YIOIINE JCTCKUE KOJIACKH, OCPeMEHHBIE JKEHIMHBI, APYrHe JMIA C OrPAHHYCHHBIMH
CIOCOOHOCTSIMA ~ MJIM  BO3MOXKHOCTSAMH ~ CAMOCTOSITE/IBHO IIePEABUraThCs, OPHEHTHPOBATHCS,
o0IIaThCsl, BBIHYXKIEHHBIE B CHIY YCTOWYMBOTO MM BPEMEHHOIO (Guznueckoro HemocraTka
MCTIOJIR30BATh JUIA CBOCTO NEPEABIKCHHUS HEOOXOAMMBIE CPEJCTBA, HPHUCIOCOOIEHHS U (M)
co0aK-1poBOTHUKOB.

Vnpie noHATHA B HAcTOsIIEN VIHCTPYKIMKM HCTIONB3YIOTCS B TEX XKe 3HAYECHHSX, YTO H B
HOPMAaTHBHBIX aKTaX, YKa3aHHBIX B ITyHKTe 1.1 Hacrosmieit MHCTpyKImmy.

2. Opranmzanust paGoThl ¢ MHBAIMAAMI U MATOMOOHIIEHBIMH rpaxJJaHaMH
IPU MOCEIIEHUN O0BEKTOB Y UpEIKICHHSI

2.1. B nemsx obecreueHus: GECIHpPENSTCTBEHHOTO JOCTYNA HA OOBEKTHI VYupexaenus
MHBAIM/OB M JPYTHX MaJOMOOWIBHBIX TPaiaH, YUpexIeHHEeM 0GEeCHeunBAIOTCS YCIOBHS B
COOTBETCTBHH C TPEOOBAHUSIMH, YCTAHOBIEHHBIMU 3aKOHOIATEILHBIMY U HHBIMHM HOPMATUBHBIMHU
IIPaBOBBIMH AKTaMH.

2.2. OTBETCTBEHHBIE JIMIA 338 OKA3aHHME CHUTYAIHOHHON MOMOIIM MHBAIMIAM H Apyrum
MAaJTOMOOWM/IBHBIM IPak/aHaM HA3HAYAKOTCS [PHKA30M PYKOBOJHUTENS YUPEIK ICHUS.

2.3. Ilpn HaXOXJEHMM MHBAIMIA WIH MAIOMOGHILHOTO IpakIaHWHA HA TEPPUTOPUHU, B
MOMEIICHHUSAX Y UPEIKICHHS €My OKa3bIBACTCS CUTYaIIMOHHAS [IOMOIIIb:

IIPY BXOJIE U BBIXOJIE U3 3/IaHUS;

[pH MIEPEMEIIECHUN BHYTPH 3JIaHUsl, TIPU TIOJbEME U CITyCKE C JIECTHHIIHI;

IIOMOYb Pa3JIE€ThCS U OJEThCA.

24. Pyxosopurens VupexjaeHus, pabOTHUKH YUpesKIeHHs IIPA  OCYIIECTBICHUH
JIOJDKHOCTHBIX OOSI3aHHOCTEH, B TOM YHCIIE IIPH OPraHU3aluu JIMYHOTO TIPHEMa MHBAIU/IOB MIIH
ApYTHX MaJIOMOOHIIBHBIX TPaXK/IaH, JI0JDKHBI COOMII0aTh TpeGoBaHus HacTosmei MHCTpyKuuy, a
TaKke Meroamueckue pexomenanuu «O MOTPeGHOCTSIX B TOMOIIH Pa3IHYHBIX IpYIII UHBAJIUIOB
NpH  OKa3saHUM yCIyr Ha OOBEKTaX CouManbHOM uHOpacTpykTyps» O6mmepoccuiickoit
o0ecTBeHHOH opranu3anueit «Bcepoccuiickoe 001ecTBO HHBATUIOBY.

3. CorpoBorkieHne HHBAIHIOB U MATOMOOUIBHBIX MPaXKIaH
IIpU TIOCCHICHUU 0OBEKTOB YUpeK IeHus]

3.1. JleficTBust COTPYTHMKA OXPaHbl B Y UPEXK/IEHUH IPH OKA3aHUHU CUTYallMOHHOW IIOMOIITH
MHBAJMIY WIK MaJJOMOOMIIBHOMY I'pakIaHUHY:

3.1.1 Ilpu cpaGaThIBaHMU KHOIKH BHI30BA JTUOO BBISBIEHUH [TOCETUTENS C OrpaHUYECHUEM
NEPE/BIDKCHUS.  (HA  KOJACKE, KOCTBUISX, C TPOCTBIO), B TOM UHCIE IIO MOHHTOPY
BHJICOHA0IOICHIS, BBIXOJIUT Ha YJIHILY, OTKPBIBAET BXOIHBIC JBEPHL.

3.1.2. Oka3piBaeT NOMOIIB IPH BXOJIE B 3/[aHKe Y UPEK ICHHUS.

3.1.3. YTounser, B KaKoil [OMOIHM HyKIaETCsl MHBAIM WIHM MATOMOOMIHHEIH IpaXk 1aHuH,
1EJIb ITOCEIEHUS Y UPeIKICHUSI.

3.1.4. Cooluaer 0TBETCTBEHHOMY JIUITYy 3a OKa3aHHE CHTYAIMOHHOM TTOMOIIIY O IIOCEILEHUU
YUPEKICHUS HHBAIM/IOM HIIM MAJIOMOOUIIBHBIM MPaKIaHHHOM C OIPaHHYeHHEM IIEPEIBUKEHUSI.

3.1.5. J1o npuGKITHS OTBETCTBEHHOTO JIUIIA 38 OKA3aHUE CUTYaIIMOHHOM ITOMOIIYU COTPY THHUK
OXpaHbl HANPABIACT MHBAIMIA WM MAIOMOOWIBHOIO IpaKAaHWHA K MECTY OXUIAHHUS W
00€CIeunBaeT ero CONnpoOBOKACHHIE JI0 MECTa OKHIAHUS CJICIYOIMMU METOJIaMU:

WHBATUy C HapymICHHWEM CllyXa JIaJIOHBIO YKa3bIBAaCTCA HAa MECTO OXKHIAHMS
(IpUIIIAIAIOIHN XKECT) U PEIaraeTcs CecTh,



MHBAJIMIY C HAapyIICHMEM 3pEHUsI CHavaja JaeTcs BO3MOKHOCTH COPUEHTHPOBATHCS B
npocTpancTBe. Heo6xoamuMo IpUKOCHYThCA K €ro Iuiedy Wid pyKe, IPeIokKHTh IPOWTH K MeCTy
OJKMaHHUL, CONIPOBOXKIAS IBUIKEHUE WU TIOAIEPIKKON MHBAJIMA 32 IOKOTH/PYKY, HIIM HATIPABJIATD
€ro cJI0BaMu (HEMHOTO JIeBee, IIpaBee).

3.2. JleficTBrsI OTBETCTBEHHOTO JIMIIA [IPU OKA3aHUU CUTYAIHOHHOM [OMOIIH UHBAJINTY WIH
MaJIOMOOMIIBHOMY T'paXKIaHUHY :

3.2.1. Tlpu BCTpeye ¢ MHBAIMAOM WIM MAIOMOGHIBHBIM IPaXKHAHUHOM OTBETCTBEHHOE
JIUIIO 3a OKa3aHWE CUTYalMOHHOM TTOMOIIU JOJIKHO:

1) coolumth CBOIO GamMUiIIIO, MMsI, OTYECTBO, 3aHUMAEMYIO JIOJDKHOCTD U BBISCHHTD, IO
KaKkoMy BONPOCY OOpaTHIICS IPaKJaHUH, PaccKaszaTh 00 0COGEHHOCTAX 31aHUS YUPEKICHUS, B
TOM YHCIC O KOJMYECTBE STaXKCH, HAIUYMU TUQPTOB, MOPYUHEH, IPYrUX MPUCIOCOOICHUM u
YCTPOHCTB  JUIi HHBAIMJIOB TNPUMEHUTENBHO K €ro (YHKUMOHAIBHBIM OTPAHHYCHUSM,
pacCIoNIOXKEHUH CAaHUTAPHBIX KOMHAT, BO3SMOXKHBIX IPENATCTBUSX (Oaphepax) Ha Iy TH U T.JL.;

2) cOOOMUTH O MECTaX PACIONIOKEHHS! JOJKHOCTHBIX JIII, CIIEI[MAIHUCTOR Yupexaenus, K
KOTOPBIM IPUIIE/I IPAXKIAHMH, U MECTAX UX PACIIONIOKEHHS B 3aHUHM, B KAKOM KaGMHETE U K KOMY
00paTHTHCSA 110 BOIIPOCAM, KOTOPBIEC MOTI'YT BO3HMKHYTh B XOJI€ TIPEI0OCTABIICHHS YCIIyTH.

3.2.2. Ilpu cONpOBOMNKAECHUN HHBATN/IA WIH MAJIOMOOUILHOTO MPasKIaHUHA K MECTy IIpueMa
OTBETCTBCHHOC JIMIIO 3a OKa3aHME CUTYalMOHHOM MOMOIIM JIO/DKHO COONIOAATH CIEMYIONIUe
HOPMBI:

1) uHBaMy ¢ HapymieHWeM Cillyxa, IIpejlaracTcsi CleioBaTh 3a co6oil. Closa
COIIPOBOXK/IAIOTCS IOCTYIIHBIMU H TIOHSTHBIMU JKECTaMU. YKa3aTh PyKOW MeECTO, Ky/la OH MOYKET
[IPUCECTD;

2) uWHBaNMJY C HapyIIEHHEM 3pCHHA HEOOXOMMMO IPEUIONKUTH T[OMOIb  TI0
COIPOBOMICHUIO, IOCTABUTh €r0 B M3BECTHOCTh O HAIMYUM Ha OOBEKTe YupeKmaeHus
MH(QOPMALMOHHBIX Ta0JMYEK, HM3IOTOBJIEHHBIX C KCIIOAB30BAHHEM mpudta bpaitng.  [lns
OPHMCHTAIMU JIMIA ¢ HAPYLICHUEM 3PCHUSI B 3/IaHUU YUPEKICHUSI HEOOXOAUMO KPaTKO OIHCATH
MECTOHAXOXKICHUC, XapaKTEPU30BATh PACCTOSHHUE JI0 ONPEETICHHBIX IPEJIMETOB, CBOEBPEMEHHO
NPeayNpeAnTs O NPENATCTBUAX: CTYNCHSX, HU3KHX IPUTONOKaxX, Tpybax u T.i. IIpemnoxurh
HE3pAYEMY CaMOMY BBIOpaTh, C Kakoil CTOPOHBI eMy yH00HO MATH (OOBIYHO 5TO CBOGOMHAS OT
TPOCTH CTOPOHA), IIPH HEPEABMKEHUN TI0/IEPKUBATE €10 pyKoid. IIpy cIycke Wi moabeMe 110
CTYICHbKAM BECTH HE3PAYErO MNEPNCHIUKYJISIPHO K HUM M O0OS3aTeNbHO IOKA3aTh IEpHIIa.
IIpoxozst fBepy mim y3kue MpOXOMBI, BCera MATH BIIEPEIH, PYKOM HaIIpaBJIsAsl UHBAINIA Tak,
4TOOBI OH WIEN ci1eIoM. B Mecte nprema, He06X0MMO MOIBECTH HHBAIMIA K CTYJIy ¥ HallpaBUTh
€ro pyKy Ha CIIMHKY CTYyJIa;

3) npueM MHBaIU/IA WK MATOMOOHIIBHOTO TPaKIaHIHA, UCIIBITHIBAIONIETO TPYAHOCTH IIPU
ICPCABIKEHUH  OCYINECTBILACTCA B XOIUIe MO0 MHOM IOMEIIEHHM Ha IepBOM oTaxe. Ilpu
CONPOBOX/ICHUH TIPEAJIaraeTcsi HeoOXoauMas IOMOIIb, KOTOpas MOXET OBITh OKa3aHa npu
MEPE/BIDKEHUN 110 31aHHIO. 3alpelaeTcsl MPUKacaThesl K MHBAIMAHON KOJNSCKE U MEHSTH ee
MECTOIOJIO)KEHHE 03 Corvacus MHBAIMIA WIA MAIOMOOMIBHOTO IPaykIaHUHA. IIpu oTkpBITHM
TSOKEIBIX  IBEPEH, MPU NEPeJBIKEHUM 110 INapKeTy WIM KOBPaM C JUIMHHBIM BOPCOM
PCKOMEHIYETCA  NPC/UIOXKUT  IOMOILIb ~ MHBAIMAY WM MaJlOMOOWIBHOMY —IpaKIaHHHY,
TOJIB3YIOIEMYCsl  MHBAIUJHOM KOJNSCKOM wWiam  KocThuisiMH. Heo6X0quMO HOMHHTB, uTO
MHBAJIMHBIE KOJIACKH OBICTPO HAOMPAIOT CKOPOCTh, U HEOKHUIAHHEIE PE3KIe IIOBOPOTHI M TOJTYKH
MOTYT IpPHUBECTH K II0TEPE PABHOBECHS M ONPOKUJIBIBAHUIO MHBAJIUIHON KOIACKU. Eciau
CYWICCTBYIOT ~ ApXMTCKTYPHbBIC — Oapbepbl, HEOOXOAUMO NPEAYyNPENUTh WHBAIMAA  WIH
MaJIOMOOMJIBHOTO TpaX<[aHKHa 00 WX HAJIUYHH, YTOOKI YKa3aHHOE JIMI0 MMEJIO BO3MOXKHOCTH
NPUHUMATh PEIICHUS O TPACKTOPUH JBIKCHUS 3apaHee;

4) MHBaNIU/ly C HAPYIICHUSAMH MHTEJUIEKTA NPEIAraeTesl ClIe0BaTh 3a co0oi, mepesr HUM
OTKPBIBACTCS IBEPb, M MPEJIAracTCs 3aHATh MECTO TTOCETUTEIS.
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3.2.3. B OTHOLIEHUH JIUIT IEHCHOHHOTO BO3PACTa, MPAsKAAH ¢ MATOTETHUM JETBMH, B TOM
HHCIC MCHOJB3YIOIMM NIETCKUE KOJIACKH, OTBETCTBEHHOE JIMLO 33 OKA3aHHE CHTYaI[MOHHOI
TIOMOIIA  IOJDKHO  YTOYHWTH y TaKMX JIMI, B KaKOH IOMOIIM OHHM HYKJAIOTCA B IE/IAX
OECIpensITCTBEHHOro ¥ KOM(OPTHOIO MOCEIeH s Y UpeskIeH s 1 IpU HEOOXOAMMOCTH OKa3aTh
TpeOyeMyIO MOMOIILb.

3.2.4. I1o OKOHYAHHH MPEJIOCTABIEHUS YCITYTH (premMa) OTBETCTBEHHOE JIMLIO 38 OKA3aHMe
CUTYallMOHHON TIOMOIIM IOMOTaeT WHBAIMAY WIH MaJIOMOOMIIBHOMY TPaXJaHUHY BBIATH
(BBIEXATh) M3 KaOMHETa (IIOMEIEHNs), OTKPHIBAET JBEpHU, COMPOBOXKIAET IpakJaHUHA 0 BHIXO/Ia
U3 3JJaHUSI U IIOMOTaeT IOKUHYTh YUpex IcHuE.

4. O0mue npaBuiIa 3TUKETA IPH OOIIEHUH C WHBAIUIAMH
u muuamu ¢ OB3

4.1. Tlpu nocemennn VYupexjeHus HHBaduaamMu u Junama ¢ OB3 paboTHHKam
YupexaeHus: HeoGXouMo coOmoaTh 00IKe TIpaBUIa YTUKETA 1py OOIIEHUU ¢ YKa3aHHBIMU
JIMIIaMU B 3aBUCUMOCTH OT KOHKPETHON CUTYaI[UH:

4.1.1. Tlpm pasroBope ¢ wuHBaAIMAOM wmiu JunoM ¢ OB3 obpamaTbest  cieayer
HCMOCPCACTBEHHO K HEMY, a HE K CONPOBOXKIAIOIIEMY, KOTOPKIH NMPUCYTCTBYET NPU PasroBOpe.
[Ipu 3HakoMcTBe ¢ MHBaIUIOM Wi oM ¢ OB3 PEKOMEH/IYeTCsl II0KAaTh €My PYKY.

4.1.2. Ilpu BeTpeye co ClIENBbIM WK CIaGOBHISIIAM JIUIIOM, HEOOXOIMMO Ha3BaTh ceOs U
APYTHX IIPUCYTCTBYIOMMX Jitoiel. 1Ipu niposenenun obieii Gece/ipl cieyer mosCHATh, K KOMY B
JIAHHBIA MOMEHT 00pallleH pa3roBop, U Ha3bIBATH CeOsl.,

4.13. Ecim wmmBanmumy wim sommy ¢ OB3 mpepnaraercs IIOMOIIb, PEKOMEHTYETCs
HMONOMAATH, TIOKA YKAa3aHHOC JIMIO €€ MNPUMET WM OTKAKETCS OT IOMONIM, a B Ciydae
TIOJIOUTETBHOTO OTBETA CIPOCHUTD, YTO U KaK JIeJIaTh Il OKa3aHUS TOMOLIH.

4.1.4. Ilpu pasroBope ¢ MHBaIUIOM MM JinoM ¢ OB3, UCIIBITBIBAIOIIUM TPYAHOCTH B
001IeHNH, HEOOXOMMMO BHUMATEIBHO CITYIIATh €r0, GBITh TEPIICJIUBBIM M JKJ1aTh, KOTJIa YKa3aHHOE
JIAIO CaMOCTOSITENILHO 3aKOHYUT (hpasy.

4.1.5. Tlpu oOmIeHHH C JIMIOM C HapyIICHHSAMH OIIOPHO-/IBUTaTEJILHOIO  amrapara,
TOJIL3YIOMMMCSl NHBAM/IHON KOJIACKOW WM KOCTBUISIMH, PACIONArathesi CICAyeT Ha OIHOM
3PUTCJILHOM YPOBHE WJIM Cpa3y B Hauajle pa3sroBopa CeCTh MPSMO Hepes HIM.

4.1.6. Ilpu pasroBope ¢ MHBaIUIOM WK JikioM ¢ OB3 ¢ TUINepKUHE3aMu (TIATOJIOrHYECKUe
BHC3AIIHO  BOSHMKAIOIIUE HENPOM3BOIBHEIC JABIKEHHS B PA3IMUHBIX TIPYIIAx MBIIII) HE
AOIyCKACTCsl pearnpoBaTh Ha HEIIPOU3BOJILHEIE ABIXKEHMS YKA3aHHOT'O JIUIIA.

4.1.7. Ilpu oOIICHUM ¢ JUIIOM, HUMEIOIMM HapylmeHue ciayxa, HeOOXOAUMO TPUBJIEYD
BHUMAHUC YKa3aHHOIO JML@A JBWKEHHEM PyKH. B mpomecce jmanora ¢ ykasaHHBIM JHMIOM
PEKOMEHIYCTCS CMOTPETh NIPAMO B IVIa3a, TOBOPUTH MaKCUMAJIBbHO YETKO, BHSTHO IIPOU3HOCUTE
OKOHYaHHs CJIOB, IPEJIOTH U MECTOUMEHHUS.

5. OpFaHI/I3aIII/I}I JIMYHOI'O IIpUeMa UHBAJIUI0OB

5.1. Opranuzanus JIM4HOro NpueMa HHBAIU/A C HapyIICHUEM cilyXa.

5.1.1. Jlng npuBiieYeHns: BHUMAaHUS HEOOXOMMO HA3BaTh MHBAJIN/IA 110 UMEHU U OTYECTBY,
d, B CIly4ac OTCYTCTBUs PCAaKIMH, CIIETKa IPUKOCHYTHCS K €r0 pyKe WM IPHUBJICYs BHUMAHUC
JKECTOM PYKH.

5.1.2. B cmydae CloKHOCTEH € YCTHBIM OGIIEHHEM [IpEJIaraeTcss BECTU JHAJIOr B
IIMCbMEHHOM BHJIE.

5.1.3. B mporecce nuanora ¢ JIMIOM ¢ HapyIIEHHEM ClIyXa CJIelyeT CMOTPETh MPSAMO
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Ha Hero. He 3areMHATH JIMIO, He 3aropaxMBaTh €ro PyKamu, BOJOCAMH WIH KAaKHMH-TO
npeamMeraMu. JIMno ¢ Hapynenuem ciryxa J10JDKHO HMETh BO3SMOYKHOCTh CIIEIUTH 34 BEIPAXEHUEM
JMa codeceHuKa.

5.1.4. Tlpn oOmeHu: TOBOPHUTH CIIEAYET MAKCUMAIBHO YETKO, APTUKYIIUPYS U 3aMeJyIss
CBOH TEMII pe4H, BHATHO IPOM3HOCHTH OKOHYAHMS CJIOB, TPEIOTH U MECTOMMEHHUS, TaK Kak
AaHHas IPyIITa JIMI MCIIBITHIBACT 3HAYMTEIBHBIC 3aTPY/IHEHHUS B BOCIIPHSATHH OTETbHBIX 3BYKOB.
B jmuanore wucnone3oBaTh npocteie  ¢passl W u3berarh HECYIIECTBEHHBIX CIIOB, IIPU
HE0OX0MMMOCTH TiepedpasupoBaTh COOBIIEHUE C UCTIONB30BAHUEM GOJICe IIPOCTBIX CUHOHHMOB,
eclii COOECEIHUK HE TIOHST HH(POPMAIHIO.

Eciu cotpynnuk coobmaer nHpopmanuio, KoTopasi BKIIOUAET B ceOs CIIOKHBIN TEPMUH,
PEKOMCHIYETCS [UIsl BOCIIPUATHS JIUIIOM C HAPYIIEHUEM CIIyXa HAIUCaTh €€, WIN JOHECTH JIFOOBIM
APYTUM CIIOCOOOM, HO TaK, YTOObI OHA GbIJIa TOUYHO TTOHSTA.

5.1.5. Tlpu paboTe ¢ [QaHHOW TI'PYNION JIMI[ BO3MOMKHO HCIIOJNB30BATH SI3BIK JKECTOB,
BBIP@KCHUC JIMIA W TEJIOABIKEHUS JUIS IOSACHEHUS CMBICIAa CKa3aHHOro. Eciu obmenue
IPOMCXOMIUT ~ Yepe3  Cyp/IONEpPEeBOAYNKA, HEOOXOAMMO 00palaThCsi HEMOCPEJCTBEHHO K
COOECEIHUKY, a HE K TIEPEBOIUMKY.

5.1.6. Ilpy BO3HUKHOBEHHH HEOOXOAMMOCTH  O3HAKOMIICHMS C JIOKyMEHTaMH,
IPEAOCTAB/IACMBIMU MHBAIMIOM, JIMIIO, OCYIIECTBISIONIEE MPUEM, KOMMEHTUPYET TOKYMEHTHI,
KOTOPBIC HYIKHBI ZUIS PEIICHHS BOTIPOCA, CBA3aHHOIO C JIMYHBIM oOpaIneHneM nHBatuaa. B ciyyae
IPCIIOCTAB/ICHUSA  HEMOJIHOrO  KOMIUIEKTAa JOKYMEHTOB, JIMIO, OCYIIECTBISIIONIEE NPHUEM, B
IMCbMEHHOM BHJIE COO0IIACT MHBAIU/TY NIEPEUEHb HEJOCTAIONUX JOKYMEHTOB.

5.1.7. Heobxomumo cobmonars 06lIMe 5THYECKHE HOPMBI OOIIEHHS C UHBAJIUJIOM,
MMCIOLIMM HapylmeHue ciayxa. He ykaspiBaeTcs Ha rpaMMmaTHUecKue OIIMOKH, HE JeIaloTCs
3aMeYaHus 110 YCTHOU pedn.

5.2. Opranusanyst JMYHOTO MpUEMa HHBAIUAA ¢ HAPYIIEHHEM 3PEHHSL.

5.2.1. Ilpn obmennn HEOOXOIMMO YUUTHIBATH TIOCTOSIHHYIO HEOOXOMMMOCTH HWHBAJIAJa B
OPUCHTALMK B IPOCTPAHCTBE. ECiIH JIMIO, OCYIIECTRIISIONIEE IPUEM, IIEPEMENIAETCS 110 KaGHHeTy
WM TIOKMZIACT €ro - CBOM JICHCTBHS CONPOBOX/IAET ronocoM. Ecin B Xoze JMYHOrO nprema
BO3HMKJIA HEOOXOAMMOCTh NPUIIAIEHHS APYTHX PAGOTHUKOB Y UpesK IeHNS, HY)KHO IPEJCTaBUTh
UX U JIaTh UM BO3MOXKHOCTb BBIPA3UTh FOJIOCOM CBOE IIPUCYTCTBHE.

5.2.2. llpu BO3HMKHOBEHMH HEOOXOJUMOCTH O3HAKOMICHHS C JIOKYMEHTaMH,
NpEOCTABIACMBIMA WHBAJIIMIOM, HE HApYyIIAeTCs IOPSAAOK HMX pacnoynoxkeHus. HeoOGxomumo
KOMMCHTHpPOBATH CBOW JICHCTBUA W HA3bIBATh JOKYMEHTEHI, KOTOPBIE HYXHBI JUIS pEIICHHS
BOIIpOCa, CBA3AHHOIO C JIMYHBIM OOpalleHueM MHBaIU/IA. B cilyuae npefocTaBieHns HEMOTHOro
KOMILICKTA IOKyMEHTOB HEOOXOAUMO COOOIIMTH B INHCBMEHHOM BHAE MHGMOPMALMIO O
HEJIOCTAIOMIMX JIOKYMEHTAX, a TaKiKe, 110 Mpock0e MHBANMJA, 3alMcaTh MHOOPMAIMIO HA €ro
JTUKTO(DOH.

523. B ciyuae HeOOXOAMMOCTM MOMMMCH WHBAINIA HA JOKYMEHTE  JIHIIO,
OCYHICCTBIIAIOMICE IIPUEM, YHUTACT €ro, yOexTaercs B IOHATUM WMHBAJIHIOM H3JI0)KEHHOM
MH(OPMAIMH, a TAKKE MPeyIaraeT IIOMOIIb B MOHCAHUN JIOKYMEHTa - pacIoyiaraet JOKyMEHT
IO/l aKTUBHYIO PYKY, HalIPABJIAET yKa3aTe/IbHBIH Najel 3Toi pyKu B MECTO, T/Ie H0JDKHA HAUAThCS
IIOJIITUCH.

5.2.4. Heobxomumo cobironath 06IIHe STHYECKHE HOPMBI OOLICHUS C WMHBAIHIOM,
MMCIOIMM HapyIIEHUE 3pEHUS, - H30eraTh U3JIMIIHEH )KECTUKYIIALNM, B CIydae HEOOXOIUMOCTH
UTCHUA JIOKYMEHTa IPEAYNPENUTE O Havale JEHCTBUsA, OOECIeUYUTh OTCYTCTBHME IIyMOBBIX
SIBIICHUI B KaOuHeTe (OTKIFOYUTH WIIM MAKCUMAIbHO CHU3HTH I'POMKOCTB CUTHAJIOB TeNE()OHOB,
HAXOJAUIUXCS B KaOuHeTe).

5.3. Oprauusanust JMYHOTO IPUEMa UHBAIH/IA C UHTEJUICKTYaIbHBIMU HAPYIICHUSMHU.
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53.1. Ilpm oOweHuH HEOOXOAMMO HCIIOIB30BATH KOHKPETHBIE  (hOPMYJIUPOBKHY,
M3JIOIKCHHBIC IOCTYITHBIM M IIOHATHBIM SA3BIKOM. Peub JJo/DKHA OBITH CIIOKOMHOM, 6e3 KojeOaHuil
TeMOpa U CKOPOCTH H3N0XkKeHUs uHpopMarmu. IIpi BO3MOKHOCTH ycTHas uHGOpMaLUs JOKHA
CONpPOBOXKAATHCS MILTIOCTPATUBHBIMY MM MMCHMEHHBIMU MaTEpHAIAMH.

5.3.2. 3anpemaercst nepeGUBaTh, HOMPABIATH AAHHOE JULO U (wm) foroBapuBaTh Gpasy 3a
HUM. ['0BOpUTHL ciiefyer TOMBKO TOrja, KOraa cobeceaHuK 3aKOHUMIT (GopMyIHpOBaTh CBOIO
MBICTb.

5.3.3. llpu pasroBope pPeKOMEHAYETCS CMOTPETh B JIHIIO COO€ECeTHUKY, TOJIEPKUBATD
BU3YaJIbHBIH KOHTakT. B Gecese crapaThes 3ajaBath BOMPOCH, KOTOPbIE TpeOYIOT KOPOTKUX
OTBETOB WM KMBKA I'OJIOBBI, TOATBEPXKIAIOUINX, YTO HH(POPMAIIUs BOCIIPUHATA U OCMBICIEHHA. B
ciydae, eci (pasa He MOHATHA, PEKOMEH/LYETCsl IIONPOCHTh COGECce IHIKA IIOBTOPUTE €e.

5.3.4. HeobxoamMo He JOMycKaTh YCKOpEHHE pasroBopa, TaK KakK JIMIy C
MHTE/UIEKTYIBHBIMA  HAPYMICHUSIMU  TpeOyercst  Gomblee  KOJIMYECTBO BPEMEHH IS
(opmupoBanus BbickasbiBaHus. Cielyer OBITh FOTOBBIM K TOMY, YTO Pa3roBOp C YKa3aHHBLIM
JIULOM 3alMeT Oolbliie BpeMeHH. [pu BOSHUKHOBEHMM TIPOGIEM B YCTHOM OOIIEHHH HEOOXO0 MO
TIPEJUTOAKHUTE UCTIONIB30BATE APYTOM Crocob oOuIeHus (HampuMep, HalucaTh, HareyaTaTs).

5.3.5. HeobGxomumo coGmonare o6Imue s>THUECKHE HOPMEI OOIIEHUSI C HHBAJIUJIOM,
MMCIOIIIM MHTC/UICKTyalbHbIe HapymieHus. He ykaswiBaercs Ha rpamMmarvyeckue OmMOKH, He
JICTIAI0TCS 3aMEYaHUs 110 YCTHOM peun.

5.4. Ilo 3aBeplIEHUIO JIMYHOIO [HpPHEMA, JIUIO OCYIIECTBISIONIEE IIPUEM, MpUTJIAIIaeT
OTBETCTBCHHOC JIMIIO 34 OKA3aHUE CUTYal[MOHHOM IIOMOINY JUISl CONPOBOIK/ICHHUS MHBAINIA WU
MaJIOMOOMIIBHOT'O TPaXKIaHKMHA JI0 BBIXO/IA U3 3/IaHUS (Tepputopun) YupexaeHus.

6. 3aKJIFOUYNUTEIbHBIE TTOJI0YKEHUS

6.1. OrBeTCTBEHHOE JIMIIO 3a OKA3aHWE CHTYAalMOHHOH IIOMOIM MMEeT IIpaBo
CaMOCTOSITEIbHO B paMKaX CBOCH KOMIIETEHLUM IPUHHMATh PEIICHUS] O BUAAX M CIOCO0aX
CHTYAIMOHHOH IOMOII WHBAIMAM U APYTUM MaIOMOOMIBHBIM IPaX/AHAM B 3aBHCHMOCTH OT
00CTOATEINIBCTB € y4eTOM TpeGOBaHMUIT HACTOSIIEN WNucTpyKimm.

6.2.  PaGotHukm  VYupexjenus  HecyT YCTaHOBJICHHYIO ~ 3aKOHOJIaTEJLCTBOM
OTBETCTBCHHOCTb, B TOM 4YHCJIE MUCHUIUIMHAPHYIO OTBETCTBEHHOCTh 3a HECOOJIOAEHHE JH60
HCHa/uIeXKaIee coOmoeHne 0043aHHOCTEH, YCTAHOBICHHBIX HACTOSIIEIH Wucrpyxuueit, npu
TMOCEINCHUH Y UPEKACHUS] HHBATUIAM U IPYTHM MaJIOMOGHIIEHBIMHE rpajklaHaMH.

6.3. CoTpyTHUKH OXpaHbl 00A3aHBI COOIIOIATE TpeOOBAHYS, YCTAHOBJICHHBIE HACTOSIIEH
WHcTpykuuei. Yenosue o cobioieHuu TpeGoBaHui, YCTaHOBJICHHBIX HacTosmel MHcTpyKImei,
COTPYNHIKAMI OXpaHBI BKIIOYAIOTCS B IOTOBOP C OPraHM3alell, OCYIECTBISIONEN 0OXpaHHbIE
ycayra. HecobGmojeHue aubo HeHaIekamee cobIIoaeHne TpeOOBaHUH, YCTAHOBJIEHHBIX
HacTosmer MHCTpYKImeH, COTpyIHUKAMU OXPaHBI SBISETCS HEHA/UTEKANM HCIONHEHHEM
YCJIOBUH IOroBOpa Ha OKa3aHHE OXPAHHBIX YCIYT H BJICUYET 3a cOOO0il OTBETCTBEHHOCTE OXpaHHOM
OpraHM3alMK B COOTBETCTBUM C YCIOBUAMHE 3aKIIOYEHHOTO JIOTOBOPA.
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